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Marketing with Purpose: Social Media for Small
Businesses - Level 2

Introduction:

Welcome to “Marketing with Purpose: Social Media for Small Businesses” an immersive
and comprehensive course designed to empower entrepreneurs and small business
owners with the knowledge and tools to leverage the power of social media for business
growth and community engagement.

In today’s fast-paced digital landscape, social media is an essential facet of any
successful marketing strategy. This course will guide you through the intricacies of
various social media platforms, helping you understand how to use them effectively to
enhance your brand’s online presence, connect with your target audience, and achieve
your business objectives.

Throughout this course, you will:

- Gain a thorough understanding of the UK’s social media landscape, including the
most popular platforms and their unique features.

— Learn how to craft a purpose-driven social media strategy that aligns with your
business goals and resonates with your audience.

— Discover the art of content creation, including how to produce engaging and relevant
posts that capture attention and inspire action.

— Explore the ethical considerations and best practices for social media use, ensuring
your online activities comply with UK regulations and standards.

— Master the tools and techniques for measuring the impact of your social media
efforts, allowing you to make data-informed decisions to refine your approach.

Structured to be engaging and informative, this course provides a blend of theory,
practical exercises, and real-world examples to ensure you can apply what you learn
directly to your business. By the end of this journey, you will have a robust
understanding of how to harness the potential of social media to create meaningful
connections with your customers and drive your small business forward.

Let’s embark on this path to social media mastery and transform the way you market
your business in the digital world!
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Section 1: Crafting Your Brand’s Online Personality and Voice

Having established the foundational knowledge of social media’s role in modern
marketing for small businesses, it’s time to delve into the art of crafting your brand’s
online personality and voice. Your brand’s personality and voice are crucial in creating a
consistent, recognisable presence on social media, which helps to build trust and
rapport with your audience.

Understanding Brand Personality

Brand personality refers to the human characteristics associated with a brand. It
shapes how your customers perceive and interact with your brand. To define your
brand’s personality, consider the following:

Brand Values: What does your brand stand for? What are its core principles and ethics?
Target Audience: Who are you trying to reach? What are their interests, needs, and
preferences?

Differentiation: What makes your brand unique? How does it stand out in the market?
Tone of Voice: Is your brand formal or casual? Witty or serious? Enthusiastic or
understated?

Developing Your Brand’s
Personality and Voice

Brand Values

« Core principles
+ Mission
» Goals

!

Target Audience

« Demographics
« Interests
» Needs

!

Differentiation

* Unique traits
» Competitors
« Positioning

!

Tone of Voice

Optional Activity

Using a word processor or a pen and paper, define your brand’s personality by choosing
three to five adjectives that best describe it (e.g., friendly, innovative, trustworthy) and
justify your choices with specific attributes of your brand.
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1.1 Creating a Voice and Visual Identity for Your Brand

The voice of your brand is how you communicate your personality. It’s not just about
what you say but how you say it. The voice should be consistent across all platforms
and types of content. When developing your voice, consider:

Language: Do you use professional jargon, slang, or layman’s terms?

Purpose: Is your communication mainly informative, persuasive, or supportive?
Engagement: How do you interact with your audience? Do you ask questions, share
stories, or provide insights?

Visual Identity
on Social Media

Logo Colour
. Scheme
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recognizable palette
Typography Imagery
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fonts engaging
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on Social Media .ia



Prisoners’
III I I Education
Trust

Visual Identity and Social Media
Visuals are an integral part of your brand identity on social media. They can convey your
brand personality quickly and effectively. Elements of visual identity include:

Logo: Ensure your logo is recognisable and reflects your brand personality.

Colour Scheme: Colours can evoke emotions and should be chosen to align with your
brand’s personality.

Typography: The style of your text should complement your brand’s voice and
personality.

Imagery: Use consistent styles of photography or graphics that align with your brand
identity.

Optional Activity - Mood Board

A mood board is a collection of pictures, colours, words, and other things that show
the look and feel of something you’re planning — like a poster, course, or website.

You can make one using paper, scissors, glue, and pens. Just cut out photos from
magazines, draw or write key words, and stick on colour swatches or patterns. It helps
you and others see the kind of style or mood you want, before you start making the real
thing.

Create a mood board that represents your brand’s visual identity, including logo, colour
scheme, typography, and imagery.
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1.2 Content Themes and Storytelling

To maintain a cohesive social media presence, it’s helpful to develop content themes or
categories that align with your brand’s personality and goals. Themes could be based
on product lines, customer stories, behind-the-scenes looks, or educational content.

Optional Activity

List five content themes or categories that would be relevant for your brand and provide
a brief explanation for each.

Storytelling and Your Brand

Storytelling is a powerful way to connect with your audience on an emotional level. It
can humanise your brand and give it depth. Stories can be about your brand’s history,
customer experiences, or even day-to-day operations. The key is to be authentic and

engaging.

Optional Activity

Craft a short story (2-3 paragraphs) that encapsulates your brand’s values and mission,
which could be shared as part of a social media campaign.
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1.3 Social Media Content Planning

Creating a content calendar is essential for consistent and strategic social media
presence. It helps you plan out when and what you will post, ensuring that your content
aligns with your brand personality and business goals.

Frequency: Decide how often you will post on each platform based on your resources
and the norms of each channel.

Timing: Consider the best times to post when your audience is most active.

Variety: Mix different types of content (text, images, video) to keep your audience
engaged.

Responsiveness: Plan for real-time engagement with your audience, such as
responding to comments or messages.

Crafting Your Social Media
Content Calendar
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Optional Activity

Draft a one-week content calendar for one social media platform, including post type,
theme, and timing.



Prisoners’
Education
Trust
1.4 Legal Considerations and Measuring Success

In the UK, it’s important to be mindful of the legal aspects of social media marketing:

Copyright: Ensure you have the right to use any images, music, or text that is not your
own.

Advertising Standards: The UK Advertising Standards Authority (ASA) outlines that
advertising must be obviously identifiable, truthful, and not misleading.

Data Protection: The UK General Data Protection Regulation (GDPR) and Data
Protection Act 2018 govern the use of personal data. Ensure you have consent to use
customer data and that your practices comply with these laws.

Optional Activity

Review a set of social media posts and identify any potential legal issues, considering
copyright, advertising standards, and data protection.

Measuring Success and Adjusting Your Strategy

It’s important to regularly review your social media performance and adjust your
strategy accordingly. Metrics to consider include:

Engagement: Likes, comments, shares, and overall interaction with your content.
Reach: The number of people who have seen your content.

Growth: Follower count and the rate at which it increases.

Conversion: The number of people who take the desired action, such as visiting your
website or making a purchase.

Optional Activity

List the key performance indicators (KPIs) that would be most relevant for your brand
and describe how you might adjust your strategy based on these metrics.

Section 1 Conclusion

Crafting your brand’s online personality and voice is a critical step in effective social
media marketing. It requires a strategic approach to content, engagement, and legal
compliance. By completing the activities outlined in this section, you will have taken
significant steps towards establishing a consistent and resonant brand presence on
social media. Remember, the key to success is authenticity, consistency, and
adaptability to the needs and preferences of your audience.
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Section 1 Quiz

1. What does brand personality refer to in the context of social media marketing for small
businesses?

A. The demographics of the target audience

B. The legal framework governing the brand’s content
C. The human characteristics associated with a brand
D. The social media platforms used by the brand

2. Which of the following is NOT a factor to consider when defining your brand's
personality?

A. Tone of Voice

B. Differentiation

C. Target Audience

D. Frequency of posts

3. What is the purpose of creating a voice for your brand?

A. To comply with advertising standards

B. To communicate your brand's personality consistently

C. To manage the frequency of your social media posts

D. To ensure legal compliance with copyright laws

4. Which element is NOT a part of a brand's visual identity on social media?

A. Colour Scheme

sy}

. Typography

C. Frequency of posts

D. Logo

5. In the context of social media content planning, why is variety important?
A. It helps in complying with data protection laws.

B. It ensures adherence to advertising standards.

C. Itis necessary for legal copyright use.

D. It keeps the audience engaged with different types of content.
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Answers:

1. What does brand personality refer to in the context of social media marketing for small
businesses?

B. The legal framework governing the brand’s content

2. Which of the following is NOT a factor to consider when defining your brand's
personality?

D. Frequency of posts

3. What is the purpose of creating a voice for your brand?

B. To communicate your brand's personality consistently

4. Which element is NOT a part of a brand's visual identity on social media?

C. Frequency of posts

5. In the context of social media content planning, why is variety important?

D. It keeps the audience engaged with different types of content.



